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Q. FAQ | Connect

This article covers frequently asked questions about orders in Connect. As Connect continues to evolve, check
back for more information. If you have questions about a specific order, contact your distributor sales rep.

Below are frequently asked questions about:

Using Dynamic Search

Adding products to an order
Reordering pr

Working with existing orders

Using Dynamic Search

What is Dynamic Search?

Powered by Al, Dynamic Search improves your online shopping experience and allows you to explore your
distributor’s entire product catalog with ease. With an intuitive interface and fast results, the search function
makes it simple to browse and discover new products and quickly locate items you're looking for.

See Connect | Dynamic Search to learn more about how to use Dynamic Search.

Adding products to an order

How can | see more information about a product?

When finding products to add — whether on the home page, on the Shop page, or when using Dynamic Search
- you can click the product name or image to see more information, such as product images, product
information, available packages, price, ABV, and UPCs. If available, you can also see item order history, as well
as links to sell sheets.

Reordering products

| order many of the same products every time. Is there an easy way to reorder?

Yes! From the left side menu, click Reorder. The Reorder page displays all of your previous orders and allows
you to add them directly to your shopping cart.


https://df37dvrh7-res.cloudinary.com/image/upload/v1745510758/vip/knowledge-team/Connect/Connect___Dynamic_Search.pdf
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- Roscae Village Single Malt Scotch Whiskey Aged 12 Years
‘ 750mi bottle + @ 6  1D: 12345
Flavored Malt Beverage - SHm bate 2 $21.11/bottle - +  5126.75/kase +
cettaer - Purchase histary
Soda 4 . .
= Historic Brewing Helles Bock
Spirits “ 15.5gal k 1D: 02251
9aLken $116.75/keg +
+ Show mare
Purchase history
Price
Historic Brewing Helles Bock
o O 1 <@ 24 (4xBpack) ID S
s .‘ 120z can (4 x 6 pack) |D:02251 $16.75/ase _ +
50 $25 S50 $75 $100 S15
Purchase history
Product style
Amber Ale B Six Oh Six Tequila Blance
750ml bottle « @ 6 1D: 09872  Low stock $120.50
Amber Lager 64 $21.11/bottle - . - +
¢ $126.75/kase
Bock ‘ Purchase history
Brown Ale
- - hote ’ $126.75/case +
Purchase history
Product substyle -
Altbier [« N Hermitage Gin Citrus Infusion
750ml bottle - & 6  10: 08932
American Amber Ale $126.75kase - +

American Brown Ale - Purchase history

In the screenshot | If you want to... Do this
a View your purchase history | After clicking Reorder, you are viewing your purchase
history.
Items are shown at the product level, which means that
specific package sizes are not shown here. This allows
you to more easily skim the list.
b View your purchases for a To filter your purchase history to a specific date range:
specific date range 1. Click the ™ Calendar field.
2. Select the start date.
a. Click » Forward or < Back to navigate
between months.
3. Select the end date.
4. Click Apply.
c Search your previous orders | Type a keyword or phrase into the Search in History field.
d Add items to your shopping [ Next to the item you want to add to your cart, click + Add.
cart




Working with existing orders

Can | start an order and come back to it later?

Yes! An order is available in the shopping cart until you submit the order. To see an order, cIickB Shopping
Cart in the upper right.

When are final quantities and pricing for the order determined?

The quantities and pricing included in the Shopping Cart and in the email confirmation you receive when you
place an order are estimates. Final quantities and pricing are determined when the distributor processes the
orders and prepares the invoices for delivery.

| submitted an order, but | don't see it on the screen. How do | view orders that | have submitted?

Once you have submitted an order, you can view your order history by clicking Account > Invoices from the left
side menu. See the screenshot and table below to learn what you can do from this screen
o R
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Order history

o Q, Search by invoice # or amou wo i Due date: Al @ Invoice date: All o Outstanding

I Sal oTypev Invoice date Invoice number $ Amount $ Paid $ Balance & Status $ Due date &
© Wine Feb 05, 2019 o 10054573 $477.95 $0.00 $477.95 @ Delivered Feb 05, 2019
ﬁ rome Wine Feb 05, 2019 10054575 $208.85 $208.85 $0.00 @ Delivered
Q Sy O Wine Sep 01, 2018 10054478 $123.20 $0.00 $123.20 @ Delivered Sep 01,2018
H Reorder Beer Nov 04, 2024 10055474 $0.00 $0.00 $0.00 @ Delivered ol
BB Account Beer Nov 04, 2024 10055485 $0.00 $0.00 $0.00 @ Delivered .
o Beer Jun 09, 2022 10055118 $350.00 $0.00 $350.00 @ Delivered Jun 09, 2022 .
© Beer Feb 05,2019 10054572 $3,347.25 $0.00 $3,347.25 @ Delivered Feb 05, 2019
In the To... Do this
screenshot
a Search for specific invoices Type an invoice number or dollar amount into the
search field.
b Filter the invoices to only show those | To filter by due date, click Due date and select a
ordered or due on a specific date date. To filter by invoice date, click Invoice Date and
select a date.
c Either: e To view every invoice, click All Invoices.
e View all invoices e To only view invoices that still need to be
e Only view invoices that still paid, click Outstanding.
need to be paid (outstanding)
d Sort information by a column Click the column header.
€ Quickly see which invoices are stil See which invoices have the 0 Invoice past due
outstanding icon




See details of an invoice Click the invoice number.

Download a PDF file of the completed

and signed invoice Click . Download PDF.
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